Kutztown University Lender Code of Conduct

Kutztown University selects preferred loan lenders in accordance to the best interests of our
students and their parents.

While we have compiled a list of lenders who we feel provide the best programs and services
available, students and parents have the right to select any lender of their choice, regardless of
our preferred lender list.

The Financial Aid office does not accept anything of value from any lender in exchange for any
preferential treatment. Likewise, no lender may vie to be included on our list by providing
financial benefits to the university.

Financial Aid staff do not take anything of more than nominal value ($10.00 limit) from any
lending institution representative.

We exclude any lender from our list that has an agreement to sell its loans to another lender
and does not disclose this information to student or parent borrowers.

Lenders are required to identify themselves to students and parents as representatives of their
respective lending institutions. We do not allow any employee of a lender to work in or provide
staffing assistance to our Financial Aid office.



